© GETTING STARTED Converge

Registering with Converge is as easy as
1, 2, 3!

Hey, you. Caught you looking! While you're here, let’'s get you set up with Converge, your workplace
wellbeing partner, ready to support you anytime, anywhere.

a Creating an account

Download the Converge App or visit the Converge Website and click Book Counselling. Register
with your Organisation Code and create your account in minutes.

*You can use your app login to log into the portal and vice versa.

Accessing our mountain of wellbeing resources

Once you've followed the prompts and your account is created, you'll have access to our ocean of
wellbeing resources.

On the Converge App In the Portal

e Our engaging insights e Tipsheets and webinars

e Challenges & self-help modules e Insights in the Library

e Our Health Hub e Leaders Resources

o 24/7 appointment booking o 24/7 appointment booking

e Booking an appointment

Book your appointment online, via Live Chat, WhatsApp or by phone. Simply select your service,
choose how you'd like to connect (face-to-face, virtual or telehealth). It’s that simple!
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